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Definitions: 

 

Job standard: 

The characteristics ' required competencies and abilities for Efficient Performance in work 
environment is called "the Job standard", and sometimes “The Occupational standard” 
Training standard: 

The Training Map for achieving the Job’s subset Competencies. 

Job title: 

Is a set of Tasks and Abilities which is expected from an employed person in the defined level 

Job description: 

A statement covering the most important elements of a job, namely the position or title of the job, the 
duties, job’s relation with other jobs in a occupational field, the responsibilities, workplace conditions 
and required performance standards. 
Course duration: 

The minimum of time which is required to achieve the training objects. 
Admission requirements: 

The minimum of competencies and abilities which are obligatory for a potential admission. 

Evaluation: 

The process of collecting evidence and judgment about wetter a competency is achieved or not. 
Include: written examination, practical examination    
 Required Qualifications for Trainers: 
The minimum of Trainer’s technical and vocational abilities which the trainer is required to have. 
Competency: 

The ability of efficient performing a duty in a variety of workplaces conditions  

Knowledge: 

The minimum set of facts and mental capacities which is necessary for achieving a competency. This 
can include science, (Mathematics, physics, chemistry or biology), technology or technical. 
Skill: 

The minimum coordination between mind and body for achieving an ability or competency. It 
normally applied to practical skills. 
Attitude: 

A set of emotional behaviors required for achieving a competency and can have non-technical skills 
and occupational ethics. 
Safety: 

The cases which doing or not doing something can cause harm or accident 

Environmental Consideration: 

A set of consideration about the act which should be done to minimize the environmental damage or 

pollution.



 

 

 

competency title: 

Microsoft Certified Solutions Associate - Configuring Windows 8.1 

competency description: 

 

Gain the knowledge and skills you need to support the Windows 8.1 operating system and solve technical 

troubleshooting problems in a Windows 8.1 and Windows Server 2012 R2 networking environment.  This course is 

designed for IT professionals who have experience with Windows devices and who work as Windows Enterprise 

Desktop Support Technicians (EDSTs) in Tier 2 support environments. Through this instructor lead, five day 

Microsoft Official Course, with extensive hands-on labs you will learn how key components of the Windows 

Operating system work in order to aid in troubleshooting system problems. How to identify and resolve issues with 

networking, Windows Store apps, security, group policy, Internet Explorer, remote access, and support of mobile 

devices. 

This course uses new versions of Desktop Optimization Package (MDOP), Application Compatibility Toolkit (ACT), 

Windows Performance Toolkit (WPT), Microsoft Message Analyzer, and is the first course that uses the popular 

Sysinternals tools, and other tools. This course also helps candidates prepare for Exam 70-688, MCSA: Supporting 

Windows 8.1.  

admission requirements: 
minimum degree of education: Post first year of high school 
minimum physical and mental ability:- 
Prerequisite skills: CompTIA network+ certification  
Course duration: 

Course duration: 40 hours 
Course Evaluation :(%) 

IRANTVTO Evaluation :(%) 
Written Examination:25%  
Practical Examination:65% 
Ethics:10% 
Microsoft Certified Solutions Expert (MCSE) - Microsoft Certified IT Professional (MCITP)
degree holders with 2 years experiences 



 

 

 

competency training standard 
tasks 

1 Implementing a Troubleshooting Methodology 

2 Troubleshooting Startup Issues  

3 Troubleshooting Hardware and Device Drivers  

4 Troubleshooting Remote Computers  

5 Resolving Network Connectivity Issues  

6 Troubleshooting Group Policy  

7 Troubleshooting User Settings 

8 Configuring and Troubleshooting Remote Connectivity 

9 Troubleshooting Resource Access within a Domain 

10 Configuring and Troubleshooting Resource Access for Clients That Are Not Domain Members 

11  Troubleshooting Applications 

12  Maintaining Windows 8.1 

13 Recovering Windows 8.1 
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Training standard 

Contents analysis form 
  

 

 

 
time 

Title: 
 Implementing a Troubleshooting 
Methodology 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Overview of Windows 8.1 

- Overview of Troubleshooting Steps    

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 

 



 

2 
 

Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Troubleshooting Startup Issues 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Overview of the Windows 8.1 Startup 

Recovery Environment 

- Troubleshooting Startup Settings 

- Troubleshooting Operating System Services 

Issues 

- Recovering BitLocker-Protected Drives 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Troubleshooting Hardware and Device 
Drivers 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Overview of Hardware Troubleshooting 

- Troubleshooting Physical Failures 

- Troubleshooting Device Driver Failures 

- Monitoring Reliability 

- Configuring the Registry 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Troubleshooting Remote Computers 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Using Remote Desktop 

- Using Remote Assistance 

- Remoting with Windows PowerShell 
   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Resolving Network Connectivity Issues 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Determining Network Settings 

- Troubleshooting Network Connectivity Issues    

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Troubleshooting Group Policy 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Overview of Group Policy Application 

- Resolving Client Configuration Failures and 

GPO Application Issues 
   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Troubleshooting User Settings 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Troubleshooting Sign-in Issues 

- Troubleshooting the Application of User 

Settings 

 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Configuring and Troubleshooting Remote 
Connectivity 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Troubleshooting VPN Connectivity Issues 

- Troubleshooting NAP Issues 

- Troubleshooting Direct Access 

 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Troubleshooting Resource Access within a 
Domain 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Troubleshooting File Access Issues 

- Troubleshooting File Permissions Issues 

- Troubleshooting Printer Access Issues 
   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Configuring and Troubleshooting Resource 
Access for Clients That Are Not Domain 
Members 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Configuring Workplace Join 

- Configuring and Troubleshooting Work 

Folders 

- Configuring and Troubleshooting OneDrive 

Access 

 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
 Troubleshooting Applications 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Troubleshooting Desktop App Installation 

Issues 

- Troubleshooting Desktop Apps 

- Managing Windows Store Apps 

- Troubleshooting Internet Explorer 

- Implementing Client Hyper-V 

 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
 Maintaining Windows 8.1 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- Managing Windows Activation 

- Monitoring and Configuring Performance 

Options in Windows 8.1 

- Protecting Windows 8.1 from Malware and 

Viruses 

- Applying Application and Windows Updates 

 

   

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 
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Training standard 

Contents analysis form 
 

 

 
time 

Title: 
Recovering Windows 8.1 

totalpracticaltheoretical

Determined by the instructor 

Equipment’s ,tools, 

materials ,books  
Knowledge ,skill ,attitude ,safety, Environmental Consideration 

From Microsoft Determined by the 

instructor 

Knowledge and Skill: 

- File Recovery in Windows 8.1 

- Recovery Options in Windows 8.1    

   

   

   

Attitude: 

Speed and accuracy in doing the right thing 

Health & Safety: 

Compliance with safety protection in the workplace 

 

Environmental Consideration: 

Compliance with environmental protection 

 

 

    Equipment & Tools & Materials & Resources (books, site, software…) form 

   *Required quantity for each 15 Trainees 

   From: Microsoft 

 


