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! Transversal Skills
2 The European Centre for the Development of Vocational Training (Cedefop)
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! Physical and Learning Resources

2 Governance and Management
3 Establishment, Organizational Focus and Structure
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! Programme Development and Review
2 Learning and Teaching

3 Learner information and support

4 Information management

5 Research

6 Self-assessment/self-evaluation

7 Internal audit
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! Appeals, Grievances and Complaints Resolution
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